
Hello Arvind Govindarajan,

CONGRATULATIONS! It looks like the last payment has been made on the loan(s) listed below. Upon verification that the 
payment has been cleared through the bank, your loan(s) listed below will be considered paid in full. For accounts that are 
reported to the credit bureaus, we will update your credit bureau report to reflect the $0 balance.

Loan # Original Owner Owner Date Paid in Full
488653 SunPower Capital Services LLC SunStrong Guarantor Trust 2025-A 04/05/2026

If you have any questions regarding this communication, we encourage you to contact us. You can contact us for 
additional assistance by:

• Logging into your online account at sunstrong.youronlineaccount.com 
• Calling a specialist at (833) 514-1858 during our business hours of 7am to 9pm CT (7am to 7pm CT for CT & NV), 

Monday through Friday
• Mailing us at: SunStrong Management, PO BOX 91910, Sioux Falls, SD 57109-1910

Our payment address is: SunStrong Management, PO BOX 845073, Dallas, TX 75284-5073

Thank you,

SunStrong Management

NOTICE: See additional page(s) for important information.

Your program provider has partnered with Launch Servicing, LLC to service your account. Launch Servicing, LLC is 
required by state law to notify consumers of the following rights. This does not include a complete list of the rights 
consumers have under state and federal laws.

Launch Servicing, LLC is a debt collector attempting to collect a debt, and any information obtained will be used for that 
purpose.

Hours of operation: Monday - Friday, 7:00 a.m. - 7:00 p.m. CT
Phone: (877) 354-2629

NOTICE OF IMPORTANT RIGHTS
YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT TELEPHONE CALLS REGARDING YOUR 
DEBT NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID 
FOR ONLY TEN DAYS, UNLESS YOU PROVIDE WRITTEN CONFIRMATION OF THE REQUEST POSTMARKED OR 
DELIVERED WITHIN SEVEN DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY WRITING TO 
THE DEBT COLLECTOR.

SunStrong Management
PO BOX 91910
Sioux Falls, SD 57109-1910

Arvind Govindarajan April 6, 2026
15 Grist Mill Lane
Pembroke, MA 02359

RE: ACCOUNT NUMBER 920614000



Student Loan Borrowers: The Attorney General's Student Loan Ombudsman is located at 1 Ashburton Place, 20th Floor, 
Boston, MA 02108.


